
          
 

Ghana Tree Crop Diversification Project (TCDP) 
 

HAVE A CONCERN ABOUT COCOA UNDER TCDP? 

We’re here to Listen and Resolve It 

If you are a beneficiary of the Tree Crop Diversification Project (TCDP) – Cocoa Component, managed by 

Ghana Cocoa Board (COCOBOD), or live in a beneficiary community, you can report any concern, 

complaint, or feedback through our Grievance Redress Mechanism (GRM). 

________________________________________ 

📞 CALL US TOLL-FREE 

0800 111 123 

🕗 Monday – Friday | 8:00 AM – 5:00 PM 

________________________________________ 

🌐 SUBMIT ONLINE 

Grievance Portal: 

👉 https://bit.ly/GRM-COCOBOD-TCDP 

Scan here:  

________________________________________ 

 PROJECT RESOURCES 

Learn more about the TCDP Cocoa Component: 

👉 https://cocobod.gh/resources/tree-crops-project  

Scan here:  

https://bit.ly/GRM-COCOBOD-TCDP
https://cocobod.gh/resources/tree-crops-project


_______________ _________________________ 

 WHAT CAN YOU REPORT? 

• Issues with registration or benefits 

• Payment or service delivery concerns 

• Complaints about project activities 

• Feedback or suggestions for improvement 

________________________________________ 

 YOUR VOICE MATTERS 

All grievances are handled fairly, confidentially, and promptly. 

Let’s work together to strengthen cocoa farming and improve livelihoods. 
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